
Managing Aggressive and Challenging Behaviour QCF Level 4

These suite of Level 4 Managing Aggressive and Challenging Behaviour 
qualifications comprise of four separate programmes that can be taken individually 
to provide delegates with a comprehensive set of skills and knowledge to safely and 
effectively manage challenging behaviours and deliver appropriate in-house training 
on the subject.

Programme/Course Content
The Units available are:

• Level 4 Award in Managing Aggressive and Challenging Behaviour in the 
Workplace (QCF)

• Level 4 Award in Understanding the Risks of Aggression and Violence during 
Clinical Procedures and Treatment (QCF)

• Level 4 Award in Managing Risk Behaviour Whilst Supporting Individuals with 
Age-Related Cognitive Decline (QCF)

• Level 4 Award in the Instruction of Managing the Risk of Aggressive and 
Challenging Behaviour in the Workplace (QCF)

Aimed at: Delegates working in the education, health and social care sectors who 
wish to develop the essential knowledge and skills around supporting individuals who 
present behavioural challenges, as well as delegates required to deliver training in 
these areas.

Accreditation: OFQUAL and QCF

Further information: For more information on our Managing Aggressive and 
Challenging Behaviour QCF Level 4 programmes, please get in touch. 

hello@guardianangelstraining.co.uk        0844 870 4237
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