
QCF Diploma in Health and Social Care Level 3

Approved by Skills for Care and Development and created in alignment with the 
Health and Social Care National Occupation Standards, the QCF Diploma in Health 
and Social Care Level 3 helps delegates enhance performance and prospects with a 
qualification that is recognised nationally.
 
Programme/Course Content:
Unit 1: Promote communication in health, social care or children’s and young 
people’s settings
Unit 2: Engage in personal development in health, social care or children’s and young 
people’s settings
Unit 3: Promote equality and inclusion in health, social care or children’s and young 
people’s settings
Unit 4: Principles for implementing duty of care in health, social care or children’s and 
young people’s settings
Unit 5: Principles of safeguarding and protection in health and social care
Unit 6: The role of the health and social care worker
Unit 7: Promote person centred approaches in health and social care
Unit 8: Promote and implement health and safety in health and social Care
Unit 9: Promote good practice in handling information in health and social care 
settings

Aimed at: Professionals already working in health and social care settings, including 
assisted living environments, domiciliary services, primary care environments and 
residential settings
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H E A LT H  A N D  S O C I A L  C A R E



Accreditation: OFQUAL

Further information: Delegates will also be required to complete a number of optional 
knowledge and competence units which vary in accordance with their own working 
area – examples include supported living, infection control, working with adults 
with learning disabilities, dementia care and more. There will also be the choice 
of studying toward a focused qualification in a specific area like learning disability 
assessment or to choose a general health and social care pathway.
 
Candidates are assessed in accordance with a final portfolio of evidence, their work-
based performance, feedback gathered from witnesses and by way of a series of 
monitored and measured questions. Only when the delegate has demonstrated full 
and accurate knowledge of the course materials will they be credited with the award.
 
A QCF Diploma assessor will assist each candidate in the preparation of materials 
prior to the final assessment taking place. There will also be the option of telephone 
and email support throughout the course to be used by delegates as and when 
required.

For more information, or to book, please get in touch with our team who can answer 
any questions you might have. 
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