
QCF Diploma in Health and Social Care Level 2

The Level 2 Diploma in Health and Social Care QCF training course gives delegates 
the opportunity to earn a nationally-recognised qualification that is developed around 
the Health and Social Care National Occupation Standards and approved by Skills 
for Care and Development.
 
Programme/Course Content:
Mandatory Units

Unit 1: Introduction to Communication in Health & Social Care Settings
Unit 2: Introduction to Personal Development in Health & Social Care Settings
Unit 3: Introduction to Equality and Inclusion in Health & Social Care Settings
Unit 4: Introduction to Duty of Care in Health & Social Care Settings
Unit 5: Principles of Safeguarding and Protection in Health & Social Care Settings
Unit 6: The Role of the Health & Social Care Worker
Unit 7: Implement Person-Centred Approaches in Health & Social Care Settings
Unit 8: Contribute to Health & Safety in Health & Social Care
Unit 9: Handle Information in Health & Social Care Settings

Optional knowledge and competence units vary in accordance with the specific field/
environment in which the individual is working or intending to work. Candidates will 
also have the option of focusing their course on a specific element of health and 
social care (learning disabilities, dementia etc.) or to instead study for more general 
Health and Social Care certification.

Aimed at: Those who work in primary care environments, residential settings, 
domiciliary services or supported living settings. 
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Accreditation: OFQUAL

Further information: Optional knowledge and competence units vary in accordance 
with the specific field/environment in which the individual is working or intending 
to work. Candidates will also have the option of focusing their course on a specific 
element of health and social care (learning disabilities, dementia etc.) or to instead 
study for more general Health and Social Care certification.

Entry Requirements

In order to qualify for the QCF Diploma in Health and Social Care course, delegates 
must already be working in a relevant position within the Health and Social Care 
sector. However, there are no restrictions in terms of age, education or prior 
qualifications earned.

If you wish to book or have any further questions then please get in touch with a 
member of our helpful team who are available to answer any of your questions.
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