HEALTH AND SOCIAL CARE &P

Equality and Cultural Diversity

This Equality and Diversity training course builds a sense of unity and proactivity
in the working environment to help eliminate prejudice and ignorance that reduces
efficiency and prevents the team from working as a single unit.

Programme/Course Content:

* Relevant legal framework of Equality and Diversity
+ Equality defined

» Diversity defined

» Discrimination and attitudes to difference
* Values

* Language issues

« Embracing vs. accepting

+ Key areas to expect differences

* No two people are the same

* Recruitment, selection, and remuneration
* Monitoring for success

* Bullying and harassment

+ Summary and evaluation

Aimed at: Each of our courses can be tailored to meet your team’s requirements,
whether introductory, intermediate or advanced. We can design the ideal solution to
accommodate your team’s ability, knowledge, practical experience and

previous training.

Accreditation: Compliant with the National Occupation Standards for Health and
Social Care Workers and satisfies the requirements of the Care Quality Commission
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Further information: For more information, or to book, please get in touch with our
team who can answer any questions you might have.
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