
Observation Skills of Healthcare Workers

Upon completion of the Observation Skills of Healthcare Workers training course, 
delegates will have the skills to produce professional, accurate, universally legible 
reports in accordance with strict UK regulatory guidelines and apply their new 
observation skills.

Programme/Course Content
• What is an observation
• Why are observations important
• How to observe
• Analysing behaviour
• Developing patterns
• Record keeping and reporting
• Summary and evaluation

Aimed at: Each of our courses can be tailored to meet your team’s requirements, 
whether introductory, intermediate or advanced. We can design the ideal solution 
to accommodate your team’s ability, knowledge, practical experience and previous 
training.

Accreditation: Compliant with the National Occupation Standards for Health and 
Social Care Workers and satisfies the requirements of the Care Quality Commission

Further information: Contact us for bookings or further information on this or any of 
our training courses.

hello@guardianangelstraining.co.uk        0844 870 4237
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